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Vhi Dental plans provide excellent cover for check-ups, exams and cleanings along 
with great benefits for more costly dental treatments like fillings and crowns. 
We’ve now made it even easier for you to claim your benefits,  
either by: Dentist Direct Pay or Pay & Claim

Make your appointment 
with a dentist from the  
Vhi Dental Network*

You MUST phone Vhi Dental 
so we can confirm your 
cover to your dentist**

IS FURTHER  
TREATMENT  

NEEDED?
YES

NO

After treatment  
you ONLY PAY for  
the costs not covered 
by your plan

Vhi Dental  
Claim Form

INSTRUCTIONS FOR SUBMITTING CLAIMS – PLEASE READ CAREFULLY

Please ensure that ALL sections of this claim form are completed in BLOCK CAPITALS.

A new claim form must be completed for each insured person. You should complete and sign SECTION A. Your dentist or an 

authorised member of the dental practice should complete and sign SECTIONS B and C as appropriate.

Please note that under the PRSI dental scheme you may be entitled to a FREE annual examination in Ireland, this will 

not affect your claims limits, please check with your dentist if you are eligible before completing the claim form.

Benefits are remitted according to your table of benefits. This can be downloaded at www.vhi.ie/downloads

OVERSEAS COVER

If you require treatment whilst abroad, please obtain a detailed receipt in english and submit this with your claims form. 

Reimbursements will be related to your selected level of cover and the individual benefits listed. Settlements will be made in euro.

Please note: we are only able to accept receipts that have been translated into english, so you must arrange for this to be 

done before submitting them to us. You are responsible for the cost of any translation.

ACCIDENT OR SPORTS INJURY

In the event of you needing dental treatment following an accident or a sports injury, you must inform the claims administrator 

within 7 days of the accident or as soon as reasonably possible. Please provide full details of the circumstances regarding the 

accident or injury

HOW TO MAKE A CLAIM

1 Make an appointment with the dentist of your choice. Please check with your dentist if they are included in our direct 

payment as we will pay the dentist for you. You will only need to pay the dentist for any costs not covered by your policy.

2 Check the treatment cost first; remember that you will be liable for any costs above the amount shown in your table of 

benefits or any treatment not covered in the rules – terms & conditions of your policy.

3 Once the treatment has been carried out, please complete SECTION A of this form and give it to your dentist or an 

authorised member of the practice to complete SECTION B and C. Please ensure SECTION B and C are fully itemised 

showing all treatments received and signed as appropriate.

4 Settle the bill in the manner required by your dentist

5 Send the fully completed claim form (1 form per patient) – together with the original payment receipts

6 Please ensure that completed claim forms reach us within 90 days of completion of each item of treatment.  

Please note that benefits will NOT be paid in respect of claims which arrive beyond this period.

IMPORTANT

Your policy number must be included,  

the tooth numbers must be entered where 

applicable and the dentist must be identified  

by his/her IDC/GDC number on the claim form

If you have questions about your claim, call our  

DENTAL CLAIMS HELPLINE on 046 9077 337  

from 8:30am - 6pm, Monday to Friday,  

9am - 2pm, Saturday. Our experienced staff  

will be happy to help.

CLAIM CHECK LIST

Please ensure you have:

Filled in and signed section A 

Entered your bank details 

Your dentist has filled in section B with relevant costs 

Attached all receipts 

Section C is complete with dentist IDC/GDC number 

The dentist has stamped and signed the form 

Nov 2013

CLAIMS ADMINISTRATOR

Vhi Dental Claims, Aria Insurance Services Limited,

IDA Business Park, Navan, Co. Meath

Phone: 046 90 77337 

email: vhidentalclaims@aria-assistance.com

Dentist sends treatment plan 
to Vhi Dental for approval

Your dentist submits the claim to  
Vhi Dental, and we pay them directly

3	 Sign the  
claim form

Attend your 
dentist for an 
exam, scale & 
polish and/or 

x-ray

Dentist Direct Pay
With Dentist Direct Pay there’s no need for you to submit a claim.  
You only pay the dentist for the costs not covered by your plan.

1	 Before visiting the dentist

Note

* To avail of Dentist Direct pay you must select a dentist from the Vhi Dental Network,  
visit www.vhi.ie/info/dental_ network.jsp

**	You MUST phone Vhi Dental on 046 907 7337 (recommended 24 hours) before your 
appointment so we can confirm the benefit entitlements to yourself and your dentist

2	 At the dentist

THAT’S 
IT! 



Complete Section A of the claim 
form and bring it with you when 
you go to your dentist

Following treatment pay  
your dentist and get a receipt. 

Get your dentist to fill out  
Section B & C of the claim form

Vhi Dental  
Claim Form
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CLAIMS ADMINISTRATOR

Vhi Dental Claims, Aria Insurance Services Limited,
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Claims are paid directly to 
your bank account within 

10 working days
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Bank
Payment  
Received

+
PLUS your 
itemised 
receipt

RECEIPT

RECEIPT

days to claim  
Starting from 

the last date of 
treatment in any 

course

180

Note

* Go online to download a Vhi Dental claim form from our member downloads section  
www.vhi.ie/pdf/claims/ dental_claims2013.pdf 

**	Submit your fully completed claim form together with original payment receipts to  
Vhi Dental Claims, Aria Insurance Services Limited, IDA Business Park, Navan, Co. Meath 

Contact our dedicated claims team on 046 907 7337  
or email vhidentalclaims@aria-assistance.com

Pay & Claim
With Pay & Claim, you pay your dentist and then claim  

back your benefits from Vhi Dental. 

✓

1	 Before visiting the dentist

2	 At the dentist

3	 Submit the claim

4	 Payment


